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A letter from the Chair

2017 was the last full 
year of my time as Chair 
of Scottish Refugee 
Council. It was certainly 
a time of change for 
the organisation, as we 
welcomed Sabir Zazai as 
our new Chief Executive. 
It has been a pleasure to 
work with Sabir and his 

commitment, wise counsel and positive approach 
to the challenges Scottish Refugee Council faces 
have been hugely beneficial to me and to the 
Board.

This is also my opportunity to thank Scottish 
Refugee Council staff and volunteers, our 
Ambassadors and the partners with whom we 
work for their dedication and support. I am 
grateful, too, for the contribution that Board 
members have made over my three years as Chair. 
We have faced some difficult decisions together 
and their help has been unstinting.

During my involvement with Scottish Refugee 
Council the difficulties that asylum seekers and 
refugees have to cope with every day have 
become very real to me. Sadly, some of these arise 
from what can be a harsh and insensitive approach 
taken by decision-makers here in the UK.

I am also concerned about how some sections 
of the media give a false impression about why 
such people come to the UK and brand them as a 
burden to society. My experience has been entirely 
the opposite, meeting people who have shown 
great resilience in the face of horrors we can only 
imagine, who want to contribute to Scotland and 
who bring a wealth of skills and enliven Scottish 
culture and life.

I was delighted that this year we appointed three 
more Ambassadors, Amal Azzuddin, Amanda 
McMillan and Alison Phipps. Each in their own way 
have generously offered their skills and contacts to 
assist Scottish Refugee Council.

As always, Refugee Festival Scotland was 
wonderfully vibrant and diverse, and I have happy 
memories of the children from Thornlie Primary 
welcoming Syrian refugees and the many amazing 
dancers.

Scottish Refugee Council is truly a beacon of hope 
for asylum seekers and refugees coming, in the 
words of Rabbie Burns, from “the cauld blast”. 
Scotland, through Scottish Refugee Council’s work 
and that of our partner organisations, and through 
individuals who care, offers shelter and sharing in 
the face of “Misfortune’s bitter storms”. Long may 
it continue.

Long may it continue.

Sue Moody 
Chair of the Board of Directors,  

Scottish Refugee Council This is also my opportunity to thank Scottish 
Refugee Council staff and volunteers, our 
Ambassadors and the partners with whom we 
work for their dedication and support.”
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Welcome from our Chief Executive

Imagine you had to flee 
your home and leave 
everything you loved 
behind. Imagine you 
had to take a dangerous 
journey in your search for 
safety. Imagine you had to 
go through a system that 
is based on a culture of 

disbelief, and then imagine you had to adjust to life 
in a strange country. 

Life as a refugee can be difficult to imagine but for 
the 65 million people displaced around the world, it 
is a terrifying daily reality. Having gone through the 
journey myself as a young man from Afghanistan, 
I have always had a strong interest in refugee 
protection, wellbeing and the important role of 
organisations such as Scottish Refugee Council. 

I joined Scottish Refugee Council in September 
last year as its new Chief Executive and I have 
inherited an excellent team dedicated to working 
in collaboration to make lives better for those who 
now call Scotland their adopted home. 

This year marked a key milestone for Scotland as 
we proudly welcomed the 2000th Syrian refugee 
to the country. Scotland has also stepped up 
efforts to resettle unaccompanied children from 
Europe as part of UK Government’s transfer 
scheme. We are proud to see communities across 
Scotland opening their doors to refugees and we 
are strongly committed to sharing our learning 
with communities as they welcome their new 
neighbours. 

We were proud to work in partnership with 
the Scottish Government, CoSLA and other 
stakeholders to develop the New Scots Refugee 
Integration Strategy which was launched in 
January 2018. Earlier last year we also launched 
our new organisational strategic plan that guides 
our work to improve the protection, welfare and 
integration of refugees in Scotland. 

We are currently one year into our new strategic 
plan and this report highlights the progress we are 
making towards the aims we set out in that plan. 
Through our policy and communications work, we 
continue to raise awareness and lobby for fairer 
legislation and policies. Our frontline services 
work particularly hard to assist refugees with the 
support they need.

The work we do within communities has enabled 
us to improve attitudes and create a more 
welcoming and hospitable society. Through our 
training we share our expertise with other agencies 
working with people seeking refugee protection. 
And thanks to our hardworking finance and 
admin colleagues, we continued to improve our 
effectiveness, efficiency and value for money. 

The future will not be without its challenges, but 
our vision is that refugee protection and integration 
is our shared responsibility. Refugees are an asset 
to Scotland. What is needed is that we invest 
in refugee integration, invest in refugee support 
services and work collaboratively to make sure 
people have the chance to thrive. Because when 
refugees prosper we all prosper. 

Sabir Zazai, 
Chief Executive,  

Scottish Refugee Council

Refugee Futures, Our Shared Responsibility

 The work we do within communities has 
enabled us to improve attitudes and create a 
more welcoming and hospitable society.”
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Scottish Refugee Council – our story

Scottish Refugee Council an independent 
charity dedicated to supporting people who have 
fled horrific situations around the world. We believe 
in a Scotland where people seeking refugee 
protection are welcome and where they can live 
safe and dignified lives.

The people we work with - the individuals, families 
and children - are from countries where conflict 
is rife, or human rights abuses are commonplace. 
This year we worked with people from Iran, 
Afghanistan, Syria, Sudan, Eritrea and many other 
parts of the world. They are all united by one thing: 
the need for safety.

When people arrive here their journey is not over. 
The UK’s asylum system is tough and takes a huge 
toll on people who have already been through 
so much. Scottish Refugee Council is there for 
people at this crucial time, providing essential 
information, advice, support and a listening ear to 

help each individual and family rebuild their lives in 
a sustainable and meaningful way.

We have been supporting refugees in Scotland 
for more than thirty years now. We are proud of 
the friendship Scotland has extended over those 
decades to people in need of protection. We 
are equally proud of the many ways the refugee 
community has enriched Scotland’s culture and 
society and are grateful to our many friends, 
colleagues and neighbours from the refugee 
community.

As an organisation we exist to serve and support 
people rebuilding their lives here. In doing so 
we are part of a movement of people all across 
Scotland and beyond who believe it is important 
to stand in solidarity with people through difficult 
times. This report illustrates the various ways we 
achieve this.

Please join us.
Photo: Iman Tajik
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Get involved – support our work

There are lots of ways to help us make Scotland a welcoming place for people seeking refugee protection. 

Donate

Text RFGE31 £10 to 70070 to donate to Scottish 
Refugee Council and make a difference today. Go 
to scottishrefugeecouncil.org.uk/support_us/
ways_to_donate

Fundraise

Many people have found fun and easy ways to 
raise money for refugees. If you want ideas or 
help organising events check out our website, or 
contact Kirsty White on 0141 223 7921, or email  
kirsty.white@scottishrefugeecouncil.org.uk

Campaign

We believe people in need of refugee protection 
should be treated fairly and humanely/ Stand with 
us as we push for changes in attitudes and laws.

Sign up to our e-newsletter via our website 
scottishrefugeecouncil.org.uk

Volunteer

You only need a few spare hours a week to make a 
difference to thousands of lives. To find out more, 
email us at  
volunteering@scottishrefugeecouncil.org.uk

Join us

Become a member and have your say in how we 
help refugees in Scotland.  
Email funding@scottishrefugeecouncil.org.uk

http://www.scottishrefugeecouncil.org.uk/support_us/ways_to_donate
http://www.scottishrefugeecouncil.org.uk/support_us/ways_to_donate
mailto:kirsty.white%40scottishrefugeecouncil.org.uk?subject=Fundraising%20for%20SRC
http://www.scottishrefugeecouncil.org.uk
mailto:volunteering%40scottishrefugeecouncil.org.uk?subject=Volunteering%20with%20SRC
mailto:funding%40scottishrefugeecouncil.org.uk?subject=Becoming%20a%20member
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Supporting refugee 
integration in Scotland

How we help people like Lily

Our advisers provide advice and advocacy in 
a wide range of areas critical to integration, 
including: housing, welfare rights, employability, 
education, health and supporting people to build 
social connections.

People with recently granted refugee status have 
only twenty-eight days to move on from their 
Home Office provided asylum accommodation. 
Their asylum support payments also stop at 
the end of this period so people have to apply 
immediately for the welfare benefits to which they 
are entitled to avoid destitution.

Our team provides holistic advice and advocacy 
support to help people transition as smoothly as 
possible from the asylum system to begin building 
autonomous and sustainable lives in Scotland.

Our service provides a critical lifeline supporting 
refugees to navigate complex welfare and housing 
systems and to access their broader rights and 
entitlements in a timely manner.

SRIS also meets wider integration needs through 
providing access to ESOL education and 
employability support as well as signposting 
people to a range of social groups and activities.

Case study 

Lily was pregnant, a single parent with a young 
child who attended our service several weeks 
after receiving Discretionary Leave to Remain. 
During her first visit, Lily was allocated an 
adviser and supported in making a claim for 
Jobseeker’s Allowance.

When Lily next came to see us her adviser 
followed up on her benefits claim, which had 
been closed due to a misunderstanding. Her 
adviser supported her to make a claim for 
further benefits she was entitled to as a single 
parent and to apply for a crisis grant, which she 
was awarded the next day. As she was still living 
in her asylum accommodation, her adviser also 
coordinated with local authority homelessness 
services and provided advice about her next 
steps.

Lily required a lot of advocacy support from 
her adviser during her first four months as 

a new refugee. She had very limited English 
and was struggling to understand her rights 
and entitlements. Her housing situation was 
particularly difficult to sort out and she had 
to repeatedly present as homeless to secure 
suitable temporary accommodation for her and 
her young child.

Her problems were exacerbated by difficulties 
experienced by the local authority service in 
providing an interpreter during her contact with 
them.

With support from her adviser, four months after 
being awarded Discretionary Leave to Remain, 
Lily finally succeeded in opening a bank account 
and accessing her benefits.

At the same time, she was able to move into 
temporary accommodation and begin to explore 
her options for permanent housing, and also 
learning English.

Our integration service, SRIS, supports new 
refugees on their journey towards integrating 
into life in Scotland. Individuals and families are 
matched with an adviser who carries out a holistic 
assessment of their unique integration needs and 

aspirations. Our advisers work one-to-one with 
people and families to develop a personalised 
integration plan to make sure they have all the 
support they need at this crucial time in their lives.
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How this benefits everyone in Scotland 

Our team frequently picks up the pieces where 
statutory services have failed new refugees, 
resolving complex situations and safeguarding 
the health and wellbeing of vulnerable individuals 
and families. In doing this the service reduces 
the burden on statutory services which are often 

poorly equipped to support refugees effectively.

SRIS also helps refugees to find their feet quickly 
so that they are able to fulfil their considerable 
potential to contribute in so many ways to Scottish 
communities, schools, colleges and workplaces.

2017 in numbers

Last year we helped 447 individuals and 
families build their futures in Scotland.

We helped people from 33 different countries.

 Our team provides holistic advice and 
advocacy support to help people transition as 
smoothly as possible from the asylum system.

Photo: Iman Tajik
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Supporting families and children 
in the asylum process

Being new in an environment can be very 
challenging even for the most resilient families. At 
Scottish Refugee Council we provide a safe space 
for families and their children. 

Our Family Keywork Service is grounded 
in early intervention and prevention principles. 
We help people to understand their rights and 
entitlements and help them deal with the incredibly 
challenging circumstances they find themselves in. 

We work with children to help them feel included 
and nurtured and support the whole family to 
create a safe, stable environment in which children 
can strive.

Case study

Helen was referred to Scottish Refugee Council 
by a friend and initially we helped her with her 
asylum claim. She has two children who were 
both born in the UK. We helped her to access 
financial support and accommodation for herself 
and her children then worked with Helen to 
develop an ongoing support plan.

Helen disclosed that she was a survivor of 
trafficking and she was finding it difficult to 
cope psychologically. Bonding with both 
her children was difficult and she often felt 
helpless and unsure of her parenting skills. She 
found the demands of navigating the asylum 
system challenging. The family had no social 
connections in Glasgow and felt very isolated.

Helen’s keyworker coordinated with Social Work 
services to help Helen increase her confidence 
as a parent. Her keyworker explained the asylum 
process and she was referred to a specialist 
immigration lawyer.

The keyworker helped Helen’s older son feel 
more included at school. He is now thriving and 
has made some friends. She also introduced 
Helen to local parent and child services for her 

younger son and referred Helen to a specialist 
service for trafficking victims. Since then Helen 
has been making steady progress with coming 
to terms with her past experiences. 

Helen’s keyworker helped resolve her 
accommodation problems and explained her 
rights and entitlements to adequate and suitable 
accommodation. Helen then became confident 
enough to articulate to the housing provider that 
her accommodation was unsafe and not suitable 
for her children’s needs. 

She also helped Helen improve her financial 
management skills, and during the six month 
period she participated with the project, her 
confidence to manage money increased 
significantly. 

When they first arrived in the UK, Helen 
lacked confidence as parent. However, after 
participating in the project, and receiving 
parenting support from her keyworker, her own 
confidence improved. Helen is now much more 
confident she can provide a stable and happy 
home environment for John and Tito.

 We support all newly arrived asylum seeking 
families by assessing their needs holistically and 
helping them in all areas including health, legal, 
social connections, volunteering and education.



To donate to Scottish Refugee Council, text RFGE31 followed by the amount (eg £10) to 70070

9

How we help people like Helen with 
their challenges

Our Family Keywork Service offers specialised 
advice and support to families with young children 
aged 0-8 years who have recently entered the 
asylum process including pregnant women. 
Support is for at least six months after arrival or 
dispersal to Scotland.

We adopt a rights-based collaborative approach 
which recognises families’ strength and resilience. 
We support all newly arrived asylum seeking 
families by assessing their needs holistically 
and helping them in all areas including health, 
legal, social connections, volunteering and 
education. The people we work with have very little 
understanding of the asylum process and their 
appeal rights, and we make sure we inform people 
about these. 

We support people facing delays in asylum 
decision-making, which leaves them and their 
children feeling uncertain of their situation and 
helpless; accommodation issues which we can 
help resolve before they escalate. Sometimes 
families and children describe feelings of stress, 
anxiety, isolation and sadness and fear and we 
work with them to develop connections and help 
their children to be active, nurtured and involved.

2017 in numbers

Last year we helped about 100 newly 
arrived families and about 242 children in 
Glasgow from over 22 nationalities.

We delivered more than 1,000 sessions 
with clients.

 Helping people integrate from day one and 
supporting families to go on and thrive is at the 
heart of our work.

How this benefits everyone in Scotland 

Helping people integrate from day one and 
supporting families to go on and thrive is at the 
heart of our work. By helping families to feel safe 
in their homes and communities we are building 
stronger and more cohesive communities.

We also share our good practice, knowledge and 
expertise with other organisations to help them 
respond to the needs of asylum seeking families 
better. 

Photo: Iman Tajik
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Advice and support for 
people who are destitute

People can become destitute at many points 
as they seek refugee protection in the UK. Our 
Destitution Advice and Support Service 
(DASS) team supports people who have become 
destitute and who have exhausted all their appeal 
rights. We assess their needs holistically and help 
them in all areas of need including health, legal, 

social connections, volunteering and education. 
Accommodation options for destitute people with 
no recourse to public funds are very limited and 
there are no long-term accommodation options 
available to people at this stage.

How we help people like Hali

We help people to understand their rights and 
entitlements and help them to deal with their 
very difficult circumstances. This includes 
supporting people with complex applications for 
essential Section 4 support and submitting fresh 
representations with the help of their solicitors or 
our partners at the law clinic.

We inform clients about the importance of legal 
advice and we hold information group work 
sessions for families in the asylum process and 
destitute clients who are Appeal Rights Exhausted. 

We refer people to specialist services for health, 
welfare and psychological support as well as to 
foodbanks, hot food places, community support 
groups and places where they can get warm 
clothes. We also hold social groups and activities 
which gives our clients an opportunity to interact 
and socialise.

Case study 

Hali’s claim for asylum was refused in 2015. 
After this he exhausted all his rights to appeal 
the decision. Hali lived with a friend for two 
years before he came to Scottish Refugee 
Council when his friend was no longer able to 
support him. 

Hali has complex and severe physical health 
needs and he finds it difficult to walk or breathe. 
He is often in extreme pain and very emotional 
when he meets with his adviser at Scottish 
Refugee Council. The medication he takes 
requires to be plugged into a power source. He 
is separated from his family and has no other 
friends in the UK.

The DASS team applied for a destitution grant 
for him and explained that he could be entitled 
to Section 4 support on medical grounds. 

Hali’s adviser completed a Section 4 application 
on medical grounds after liaising with his GP. A 
referral was sent to Social Work with a request 
to assess Mr Hali’s needs since ‘he has needs 
above and beyond destitution’ The adviser 
also helped Hali to send additional information 
requests to Home Office after the Section 4 
application was submitted. 

Despite highlighting Hali’s vulnerabilities, it took 
almost three months for the Home Office to 
process and approve his Section 4 application. 
He is now receiving Section 4 support however 
his needs still need to be assessed by Social 
Work since he is struggling to cope with daily 
living tasks.

About three and a half months after the initial 
referral to Social Work, Social Work phoned the 
team to arrange an assessment.

 Our destitution project often helps people 
when no one else is there for them.
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How this improves people’s lives 

Our destitution project often helps people when 
no one else is there for them. Because refused 
asylum seekers have no recourse to public funds, 
there is no statutory organisation to help them with 
the necessities of life; food and accommodation. 
Most people in this situation would have lost hope 
and we help to empower people and build their 
resilience. 

Our destitution team was heavily involved in 
collecting evidence which led to the recent 
Scottish Parliament recommendations for helping 
destitute people with no recourse funds for both 
statutory and voluntary sector are set out.

2017 in numbers 

Last year we helped 213 new clients of 36 
different nationalities. 78% were men and 
22% were women.

We delivered more than 1,500 advice 
sessions last year.

How this benefits everyone in Scotland 

We believe no one should be forced into destitution 
and placed at risk of all its accompanying dangers.

As well as supporting individuals in need we also 
work with statutory and voluntary partners to agree 
on the best approaches to combatting and alle-
viating destitution and we continuously share our 
expertise best practice in helping destitute clients.

P
hoto: Im
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Photo: Iman Tajik
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Scottish Guardianship Service – 
supporting children and young people

The Scottish Guardianship Service works 
with children and young people who have been 
separated from their parents and arrive in the 
UK frightened and alone. Many of the children 
we work with have lived through things no child 
should experience, including various types of 
exploitation. They now find themselves separated 
from their parents, alone in a foreign country with 
no one to rely on.

Our lifeline service provides advice, guidance and 
one-to-one support to help these young people 
recover from their experiences and come to terms 
with their new circumstances.

The Scottish Guardianship Service is run in 
partnership between Scottish Refugee Council and 
Aberlour Child Care Trust.

Around 42% of the young people we work with 
have been trafficked into the UK for exploitation. 
This horrendous human rights abuse goes on 
across Scotland and, although hidden from most 
of us, has a devastating effect on those affected.

Many of the children we work with have 
experienced multiple exploitation but it is rare for 
children to able to articulate this themselves. Most 
often it is professionals such as our guardians 
who identify trafficking indicators through their 
relationships of trust and the confidence-building 
process they develop with each child. 

 Many of the children we work with have lived 
through things no child should experience, 
including various types of exploitation.

P
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How we help

Our guardians offer a professional, friendly pillar 
of support to help each of the young people 
through the journey ahead of them. This includes 
understanding their rights within a foreign country, 
supporting them through the complex asylum, 
trafficking and welfare systems, supporting them 
to return to school or college, building confidence 
and social networks and providing a much needed 
reliable listening ear.

Overall our guardians help the young people feel 
supported and empowered and able to make 
informed decisions about their future.

The service creates opportunities for young people 
to meet their peers and to make friends and 
supports them to socialise, play and have fun.

The participation groups and activities we host 
create opportunities for young people to interact 
with their guardian in a social setting and helps 
build a more trusting relationship.

2017 in numbers 

The service is working with 31 nationalities 
speaking a variety of 33 different languages.

72% males and 28% female.

Forty-two percent of unaccompanied 
children using the service have indicators of 
trafficked exploitation.

60 new referrals to the service every year.

 Our guardians offer a professional, friendly 
pillar of support to help each of the young 
people through the journey ahead of them.

Benefits to Scotland 

We want to see all young people in Scotland 
grow up in safety and have every opportunity to 
thrive. Our Guardianship team makes sure that 
unaccompanied young people are not excluded 
from this vision and that they have the vital support 
they need to find sanctuary here. 

The Scottish Guardianship Service shares its 
knowledge and expertise with partners across 
local authorities and other relevant agencies 
particularly legal, NGOs and health sectors as well 
as with the Scottish Government, the strategic 
migration partnership and the Home Office.
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Community Development

Our Community Development team works with refugee communities to help them organise and work 
together to improve the quality of community life. We believe it is important for policy and decision-makers 
to listen to refugee communities in Scotland. So, we work with groups to help them develop a collective 
voice, to engage with policy and service providers and take action to meet the needs of their wider 
communities. This year we have provided direct support to five community groups:

Scottish Refugee Policy Forum 

This is a refugee-led policy group aiming to 
influence policies and practices affecting 
refugees living in Scotland. Our work supports 
the group’s journey towards independent 
action, so they are able to be the true voice of 
the New Scots.

Syrian Community Arbroath

We are supporting the Syrian community 
in Arbroath to become constituted as a 
community group, to identify the issues that 
matter most to them and to take action to 
make positive changes.

Eritrean Women’s Group

The Eritrean Women’s Group is a group of up 
to twenty women who are exploring organizing 
formally for the first time. The group exists 
to provide solidarity and support to Eritrean 
women in Scotland, particularly those who 
have recently arrived here, to build a network of 

support and reduce isolation.  
Our community development team works with 
the group to help them identify and shape their 
aims, plans and strengths and to support them 
to make links with other organisations across 
Scotland. 
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Our community development work benefits Scotland 

We all want to see healthy, thriving communities. 
Our work with refugee community organisations 
boosts cohesion and cooperation between and 
among Scotland’s diverse communities.

We also recognise the importance of working with 
others and sharing our learning and good practice. 
For example we are currently working with Fresh 
Start, a new initiative designed to help refugees, 
migrant and other BME communities living in North 
Lanarkshire. We are supporting their initiative to 

map the needs of these groups and explore the 
best ways to address them. 

Our community development work supports 
our vision for refugee integration in Scotland. It 
recognises and builds on the strengths, skills and 
assets within communities, supporting people to 
collectively achieve their aims, exert influence on 
the decisions that affect them. 

Best Way Community 
Development 

Based in Motherwell, Best Way Community 
Development is one of the most active 
refugee communities in Scotland, supporting 
engagement of refugees and BME groups 
through a dynamic programme of art 
activities. The group is made up of around 
seventeen families who speak a mixture of 
French and Swahili. 

We support this group to build links, bridges 
and bonds with the wider community and 
organisations in the area, enabling a bigger 
impact of their own community development 
programme.

Refugee Women’s  
Strategy Group

The Refugee Women’s Strategy Group is 
a group of around ten women who aim to 
represent the diversity of refugee women 
across Scotland. The group advocates for 
improvements to services and policies that 
have a direct and significant impact on 
women’s lives. 

The community development team works 
with the RWSG to help them develop links 
with legal and policy makers to endorse and 
promote the group’s advice guides for refugee 
and asylum seeking women. A key focus 
for group for the year ahead will be raising 
awareness of the impact of childcare on all 
aspects of women’s lives including their ability 
to integrate and build their lives in Scotland.

2017 in numbers

Worked in depth with 5 refugee community 
groups

Delivered training for 20 refugee community 
organisations, 40 individuals, 10 languages.

Met with 5 more new and emerging groups

Supported the delivery of new Scots 
engagements events: 18 refugee community 
organisations = 600 people
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Policy and Advocacy

Our policy and advocacy team works hard to influence decision making around asylum and refugee issues. 
We believe the UK’s asylum system needs reform to make it more fair, efficient and humane. 

Destitution

This year we continued our work around 
destitution within the asylum system. We initiated 
and coordinated a partnership across refugee 
and migrant rights charities and communities to 
develop a Scottish model to prevent and mitigate 
the growing humanitarian issue of destitution for 
those with insecure forms of immigration status. 
We shaped the Scottish Parliament’s inquiry into 
destitution and were pleased to see the Scottish 
Government accept the majority of the inquiry’s 
recommendations, including to lead a human 
rights-based strategy to prevent and mitigate 
migrant destitution. 

Asylum accommodation 

We continued to lead and coordinate advocacy 
and influencing in Scotland and across the UK 
around asylum accommodation. A safe home is 
a human right and essential for people who have 
been displaced from their home countries and are 
seeking refugee protection here.

There have been persistent concerns about the 
UK Government’s model of outsourcing provision 
of housing to people in need of protection. This 
year we coordinated and galvanised the UK-wide 
refugee rights sector on this issue, leading to the 
development of a shared sector-wide position 
paper: ‘Principles for the public service of housing 
to people seeking refugee protection’.

New Scots

This year the policy team and the whole 
organisation worked in partnership with the 
Scottish Government and COSLA to develop 
Scotland’s national strategy to support refugee 
integration. 

The New Scots’ vision is for a welcoming Scotland 
where refugees and asylum seekers are able to 
rebuild their lives from the day they arrive. The New 
Scots Refugee Integration Strategy 2018 – 2022 

sets out a roadmap for how Scotland can best 
support people seeking refugee protection to build 
meaningful and sustainable lives here. The strategy 
involved more than 700 asylum seekers and 
refugees in its development has been endorsed by 
the United Nations Refugee Agency.

Find out more:  
scottishrefugeecouncil.org.uk/new_scots

http://www.scottishrefugeecouncil.org.uk/new_scots
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Sharing expertise & training

We provide training in all aspects of policy and 
practice around refugee issues in Scotland and 
the UK. 

Our evidence-based training is informed by 
Scottish Refugee Council’s three decades of 
experience working with people from all over the 
world seeking refugee protection in the UK. 

We offer courses on all aspects of the changing 
landscape around refugee policy along with 
information on the latest rights and entitlements 
and practical, skills-based courses such as how to 
work most effectively with interpreters. 

Our one-day courses get straight to the point and 
are targeted at housing officers, NHS staff, social 
workers, health visitors and teachers – anyone 
working with refugees, and people seeking asylum 
in the statutory and voluntary sectors. Our courses 
cater for people with varying degrees of knowledge 
and experience, from people who are new to the 
issues to those who are very well informed but 
want to refresh their knowledge and fill in a few 
gaps. 

As well as our public training programme we offer 
bespoke courses designed especially to meet an 
organisation’s specific needs.

To book a course or explore your training needs 
contact our training officer on 014 248 9799 or 
training@scottishrefugeecouncil.org.uk 

Find out more: scottishrefugeecouncil.org.uk/
what_we_do/training

Case study 

“I found both the New Scots training about 
the asylum process in Scotland and the 
Working with Interpreters course very 
informative. I didn’t know much about this 
area of work before I started so the New 
Scots course especially was a really good 
grounding for me, helping me learn the 
basics around terminology and legal issues. 
The Working with Interpreters course was 
necessary because I’d never worked with 
interpreters before and wanted to make 
sure I knew exactly what I was doing and 
that I knew what other people’s roles and 
responsibilities were. 

“I have already applied what I learned. I’m 
now clearer about my own role which means 
I can be firm if I don’t think somebody 
is interpreting properly or interpreting 
everything that I’ve said. I’m also using my 
new knowledge and confidence to respect 
the interpreters more. Sometimes our 
work has a big emotional impact, so it’s 
important to make sure that they’re ok with 
what’s happening and what’s being said. I’d 
recommend the training to anyone working 
with people seeking refugee protection.”

2017 in numbers

Last year we trained 295 people and 
delivered awareness-raising sessions to 
1,316 people. 

We delivered 17 courses through our 
public training programme and 15 in-house 
courses to organisations and local 
authorities.

Photo: Angela Catlin

mailto:training%40scottishrefugeecouncil.org.uk%20?subject=SRC%20Training%20query
http://www.scottishrefugeecouncil.org.uk/what_we_do/training
http://www.scottishrefugeecouncil.org.uk/what_we_do/training
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Arts, culture and media

Arts and culture play an important role in creating 
opportunities for refugees and local Scots to meet 
and get to know each other. Our team coordinates 
creative, participatory arts projects for people from 
all backgrounds to work alongside each other, 
learn from each other and build social connections.

This year we worked in partnership with Tramway 
in Glasgow on a year-long multi-arts project called 
Share My Table. More than forty people from 
the refugee community in Glasgow took part in 
our weekly workshops and used photography, 
performance, sculpture and more to question 
the mainstream media’s narratives about what it 
means to seek refugee protection in the UK. The 
project culminated in two sold-out performances 
at the Tramway in Glasgow.

Case study

“My time with Share My Table, in just a few 
months was the greatest moment in my life. 
The impact of Share My Table means that I 
don’t feel homesick anymore, like I did before. 
When I started I didn’t know anyone, but now 
we are like one big family. Thank you Share 
My Table for bringing us together, Scotland is 
now our home.”

Refugee Festival Scotland

Our Festival celebrates the contribution refugees 
make to Scotland’s cultural life – the food and 
drink, music and poetry, dance, visual art and 
ideas that refugees bring with them to Scotland.

It also celebrates the richness and diversity of 
Scotland’s communities and offers people from 
different backgrounds the chance to get to know 
each other better, to sample a little of each other’s 
cultures, listen to each other’s stories and discover 
what we have in common.

Refugee Festival Scotland shows our country at 
its best – friendly, welcoming and full of colour and 
creativity.

To get involved in this year’s Festival or to help 
sponsor or support the festival contact festival@
scottishrefugeecouncil.org.uk To find out more go 
to: refugeefestivalscotland.co.uk

Benefits for Scotland

Refugee Festival Scotland is about celebrating 
and having fun but it also has a serious purpose. 
By opening doors and building bridges across 
communities, we help increase understanding 
about the need for a more humane and just asylum 
system and for a more welcoming reception for 
people seeking refugee protection in Scotland.
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2017 in numbers

10,490 people took part in Refugee Festival 
Scotland 2017.

104 events took place in 17 local authority 
areas across Scotland.

33 refugee-led community groups held arts 
and cultural events as part of the festival.

Media

Last year our media team worked with journalists 
from Scottish, UK and international news networks 
to help them report refugee issues as accurately 
as possible. We also work with community groups 
and individuals who want to raise an issue with the 
media.

We work hard to help make sure the public 
narrative around refugees in Scotland is as positive 

and well informed as possible. We challenge 
negative and inaccurate reporting and work 
with the media to de-toxify discussions around 
immigration.

To contact our media team email:  
media@scottishrefugeecouncil.org.uk

 Refugee Festival Scotland celebrates 
the richness and diversity of Scotland’s 
communities and offers people from different 
backgrounds the chance to get to know each 
other better.

Photo: Iman Tajik

mailto:media%40scottishrefugeecouncil.org.uk?subject=SRC%20Media%20query
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Volunteering

Volunteers are at the heart of our organisation. 
Every team and department across Scottish 
Refugee Council benefits from the energy, ideas, 
talent and skills of our volunteers. We are very 
grateful for this contribution which enriches all of 
our work.

We believe in creating meaningful opportunities 
for people to enhance their workplace experience 
and gain new skills and connections through 
volunteering. This is especially important for 

people from the refugee community, whose skills 
and qualifications are not always recognised if 
gained outside the UK. Volunteering helps people 
keep their skills up to date, build new networks, 
friendships and confidence and so much more.

Our volunteering team hosts monthly information 
sessions for people with a refugee background to 
find out more about volunteering opportunities not 
just with us but with many organisations across 
Glasgow.

Case study: Anissa

“I am studying for a Masters degree in Equality 
and Human Rights at the University of Glasgow. 
I came to Scotland two years and a half ago, 
and since then have become interested in social 
movements and human rights organisations.

By the end of 2015 stories of thousands of 
refugees trying to seek refuge in Europe started 
hitting the news. I was happy to see many acts 
in Scotland to welcome refugees and asylum 
seekers and to pressure the government to take 
action.

During one of these events I came across 
Scottish Refugee Council and after having a 
brief chat with one of their volunteers, I became 
very interested in the work they were doing and 
decided to join the organisation.

My role here focuses on 
helping refugees and 
asylum seekers find 
out about volunteering 
opportunities across 
Scotland. These 
opportunities are very 
important for people as 
they offer people the 
chance to meet each other, 
to get out of the house and 

to find out more about Scottish culture.

For myself, volunteering has given me the 
chance to find out what it means to be a refugee 
in the UK. It’s also given me the chance to 
become part of a network of people working very 
hard to support and advocate for human rights.

How this benefits everyone in Scotland

Many workplaces across Scotland have benefited 
from employing people who have previously 
volunteered with us. Many organisations have also 
taken on volunteers from the refugee community 
and benefited from their skills, talents and unique 
insights and ideas.

 I wanted to give my help and expertise.  
I also wanted to develop skills to assist with 
finding employment.”  – Omar

 Volunteering is good for you and I wanted to 
share my own experience and help others  
going through the process.”  – Patrice
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In numbers

Our current volunteers speak more than 12 
different languages.

Over the last year we had 79 volunteers 
support our work at Scottish Refugee 
Council. Our volunteers range in age from 
18 to 70+.

How you can help

There are many ways to support our volunteering 
work. Do you run a business that could provide 
volunteer placements to people from the refugee 
community? Or could you ask your organisation to 
consider it?

If you would like to volunteer with us at Scottish 
Refugee Council we welcome people from all 
walks of life with all sorts of professional and non 
professional backgrounds.

Keep an eye on our website and social media 
channels for details of when and how to apply or 
contact our volunteering team on volunteering@
scottishrefugeecouncil.org.uk call us at 
0141 248 9799.

 Volunteering is good for you and good for 
your CV. I am looking forward to being part  
of volunteering.”  – Jalal

Photo: Robin Mair

mailto:volunteering%40scottishrefugeecouncil.org.uk?subject=Volunteering%20with%20SRC
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Fundraising

Our fundraising team works with many wonderful 
individuals and organisations to raise much-
needed funds for our work. As a charity, we 
have to raise money to fund our work and our 
funding development team is central to making 
this happen. The team makes sure that funders’ 
contributions are used effectively to make a 

significant difference to the lives of refugees in 
Scotland.

We welcome and support fundraising initiatives 
from individuals and communities in any way 
we can, including through our membership 
programme and our Refugee Speaker project.

Barclays Bank ‘A fantastic celebration of shared culture’

This year a member of Barclays Bank staff was 
determined to do something to help refugees 
rebuild their lives in Scotland. Hearing about the 
challenges refugees face led her to take up the 
challenge of organising an arts and cultural event 
during our annual Refugee Festival Scotland. In 
addition to organising their own fundraising Curry 
Night, it was great to see that Barclays were 
supportive of this staff event, offering the staff 
organiser work time to develop the project as well 
as match funding for the overall total raised. 

The “Here Together” arts and cultural event 
united friends, families, local students, artists and 
musicians to create a successful fundraiser. One 
attendee described it as “a fantastic celebration of 
shared culture”.

We’re delighted that in 2018, Barclays is again 
offering an extended programme of support, 
including a live music and arts fundraiser event as 
part of Refugee Festival Scotland 2018.

How you can help

Can you spare a little time to help support refugees in Scotland? We welcome all fundraising efforts to 
support our work to help people rebuild their lives.

For more information about fundraising for Scottish 
Refugee Council or to talk over your ideas, 
contact the fundraising team on 0141 223 7921 or 
funding@scottishrefugeecouncil.org.uk

Our guide to holding your own fundraising 
events provides lots of inspiration:  
scottishrefugeecouncil.org.uk/support_us/
fundraise

Mark Bartlett and the 600km triathlon

Mark set himself the huge challenge of a 600km triathlon across Scotland 
from Edinburgh to John O’ Groats to raise money for Scottish Refugee 
Council. The challenge comprised four legs: cycling from Edinburgh to 
Glasgow; walking the West Highland Way in five days: canoeing the Great 
Glen Way from Fort William to Inverness, and then cycling again to John O’ 
Groats. He spent the majority of his two-week challenge wild camping while 
making friends with locals and spreading awareness along the way. 

Mark’s amazing adventure raised more than £900 to support refugees in 
Scotland. 

mailto:funding%40scottishrefugeecouncil.org.uk?subject=Fundraising%20for%20SRC
http://www.scottishrefugeecouncil.org.uk/support_us/fundraise
http://www.scottishrefugeecouncil.org.uk/support_us/fundraise


To donate to Scottish Refugee Council, text RFGE31 followed by the amount (eg £10) to 70070

23

Thank you

Finances 2016-17

We would like to thank our generous supporters, including the many individuals and 
community groups who have given so much. We are very grateful to all our funders, 
including:

Barrow Cadbury Trust

BIG Lottery Fund 

Celtic FC Foundation

Comic Relief 

The Craignish Trust

Creative Scotland

ECRE

Glasgow City Council

Glasgow Connected Arts Network 

Glasgow Life

Goldberg Charitable Trust 

HBOS Foundation

Henry Smith Foundation 

Heritage Lottery fund 

The Maple Trust

NHS North East Health Improvement Team

North Lanarkshire Council

Oak Foundation 

Santander Foundation

Scottish Government 

West Dunbartonshire Council

EIS

McArthur Green

Search Recruitment 

Shawbrook Bank

Wheatley Group

And the following organisations who chose us 
as their charity of the year:

Barclays

Scottish Episcopal Churches: the Diocese of 
Glasgow and Galloway (with thanks to Bishop 
Gregor Duncan for his nomination)

Search Recruitment

University of Glasgow:  
Freshers’ Week Campaign, 2017/2018

University of St Andrews:  
National Charity of the Year 2017/2018

And for the generous gift of a specially 
designed and fitted new Families’ Room this 
year we also extend our thanks to IKEA.

Income £

UKBA – Advice Services 38,117 

Scottish Govt Strategic 534,000 

Grants from Other Bodies 543,238 

Charitable Trusts 209,627 

Scottish Govt – Projects 614,442 

Investment income 15,787 

Training, events and publications 73,817 

Local Authorities 138,511 

Donations & Memberships 123,451 

Total 2,290,990

Expenditure £

Refugee and Asylum Services 1,084,753 

Integration support for refugees 704,527 

Research, advocacy and campaigning 287,879 

Governance 39,161 

Cost of raising voluntary income 119,803 

Total 2,236,123 
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Scottish Refugee Council
Portland House,
17 Renfield Street,
Glasgow G2 5AH

t: 0141 248 9799
e: info@scottishrefugeecouncil.org.uk

Charity Number: SC008639 • Company Number: SC145067
Fundraising Standards Board Number: FS00545
OISC reference Number: N200100084

Scottish Refugee Council is an independent 
charity which provides advice and information 
to people seeking asylum and refugees living in 
Scotland.

We campaign for a fair and humane asylum system 
in the UK, and support and promote diverse and 
welcoming communities.

There are many ways to help us support refugees 
and people seeking asylum – campaign, volunteer, 
fundraise, donate, or join us as a member.

Visit scottishrefugeecouncil.org.uk 
for more information.

Or give the funding team a call  
on 0141 248 9799.

For up-to-date news and information,  
get social with us:

 ScottishRefugeeCouncil

 @scotrefcouncil

 Scottish Refugee Council
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Scottish Refugee Council  
Board of Directors

Ms Sue Moody (Chair)
Ms Liz Leonard (Vice Chair and Chair of the 
Fundraising Sub Committee)
Ms Dorothy Murray (Chair of the Finance & Audit 
Committee)
Ms Janine Hunt (Chair of the Staffing Sub 
Committee)
Dr Monish Bhatia
Dr Katharine Jones
Mr James Jopling
Ms Debora Kayembe
Dr Syed Rohullah Naqvi
Mr Laurie Naumann
Mr Mohamed Omar
Ms Humma Irum Wilson

Scottish Refugee Council 
Ambassadors

Omar Hasan
Amal Azzudin
Alison Phipps
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